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1. IMosicHUTEJBLHAA 3aNIHCKA

1.1. Ilenp u 3a1a4n QUCIMILIMHBI

Heab aucnMnIuHbl — (HOpPMUPOBAHHE Y CTYJACHTOB 3HAHUH B 00JACTH MapKETHHIOBBIX
UCCIICIOBAaHUH M CHUTYallUOHHOTO aHaiu3a (C TOYKU 3pEHMs OpraHu3allMd U ONTHUMH3ALUU
IIPOLEAYP UX IPOBENEHNUS U PE3YJIbTATUBHOCTH ), BBIPA0OTKA IPAKTUUECKUX HABBIKOB CUCTEMHOT'O
yIOpaBJIEHUS IPOLECCAMH, HAYYUTh CTYIEHTOB IOJb30BATHCS MHUHUMAJIBHO HEOOXOIUMBIM
IIPAKTUYECKUM UHCTPYMEHTAPUEM, YTOOBI, padoTas B KOMIIAHUU U MOJIYYHUB 33/1a4y OpraHu3aluu
U NIPOBEJICHNS MAPKETHHIOBBIX MCCIEIOBAaHUN M CUTYallMOHHOI'O aHaJIM3a, CIylaTeiab cMOr Obl
CaMOCTOSITENIbHO MPOBECTH AAHHYI paboTy ¢ MUHHMAaJIbHBIMH (PUHAHCOBBIMU 3aTpaTamu, B
MaKCHUMaJIbHO KOPOTKHI CPOK, KAaU€CTBEHHO U 3PPEKTUBHO.

3aga4u AUCHHUILIMHBIL

*  O3HAaKOMIJIEHHE CTYJCHTOB C OCHOBHBIMH IMOHATHAMHU B 00JIACTH MAapPKETUHTOBBIX
HCCJIEIOBAaHUM U CUTYallMOHHOT'O aHAIN3a, UX BUAAMH;

* (opmMHpOBaHUE HABBIKOB UCIIOJIB30BAHUS METOIOJIOTUH U METOOB MapKETHHT OBBIX
HCCIICIOBAHUI;

* 00ydeHue crienupuKe MPUMEHEHUS Pa3IMYHBIX BUIOB MAapKETUHTOBBIX UCCIICIOBAHUIA,

* (QopmHpoBaHUE HABBIKOB IIPUMEHEHHSI METOJI0B 00pabOTKH MH(POPMALIUH, [TOJyYEHHON B
XO/JI€ MPOBEIECHNS MaPKETUHT OBbIX UCCIICIOBAHU;

* 03HAaKOMJIEHHE C METOAOJIOTMEN CUTYallMOHHOTO aHAJIN3a;

* IOJrOTOBKAa CHEIHAIMCTOB, CIOCOOHBIX, HA OCHOBE MOJYYEHHBIX 3HAHUI, TBOPUECKU U
OIIEPAaTUBHO IIPUHUMATh 00OCHOBAHHBIE PELIEHUS IO BOIPOCAM MAPKETHHIOBBIX
HCCIIEIOBAaHUM C yU€TOM CTpaTEeruu pa3BUTHS OpraHu3auuy (IpeanpusTus).

1.2. [lepeyeHp MIAaHUPYEMBIX PE3YJIBTATOB OOYYEHHUS MO TUCIMIUIMHE, COOTHECEHHBIX C

uHauKaropamu goctkenus komrerenuud YK-2.1; YK-6.1; OIIK-4.1; OIIK-4.2; OIIK-

6.1
Komnerenuus Nuaukaropsl Pe3yabTaThl 00yyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeHITHH

(K01 ¥ HAMEHOBAHUE)

VK 2-Crocoben
OTIPEICTIATE KPYT 3a1a4

VK 2.1.Ananusupyer
UMEIOILUECS PECYPCHI U
OTrpaHHYEHUS,

3name: Pa3HOBHUIHOCTH, a TaK¥Ke
BO3MOXHOCTH ¥ OTPAHUYEHHS PA3IUYHBIX
METO/I0B UCCIIEZI0BaHUH B MPO(ECCHOHANBHOM

IPaBOBBIX HOPM,
MMEIOIINXCS PECYPCOB
Y OTpaHUYEHUN

B paMKax
N OIICHMBAET U BBHIOMPAET | JESATEIBHOCTH 1o CBSA3AM c
[OCTaBJIEHHOMW IIEJTH U

ONTUMANBHBIE CIIOCOOBI | OOMIECTBEHHOCTHIO.

BBIOMpATh . .

peuieHus Ymemn: OIPENEIATh HE0OXOIUMBIH

ONTHMAJIBHBIE CTIOCOOB! | 10cTaBICHHBIX 3a4; | HCCICIOBATENbCKAIl MHCTPYMEHTApHil  IU1sl

HUX PpCIICHUA, NCXOOA peumieHrus  OpoecCHOHATIBHBIX  33Ja4 B

U3 JEHCTBYIOINX TEeKY X MPaKTHKaX CcBsI3ei c
0O0IIECTBEHHOCTHIO.

Braoemu: anroputMoM BeIOOpa HY>KHBIX
METOJIOB HCCIEOBAaHUN B
npodeccHoHaNBbHOM IeATENBHOCTH 10 CBS3SIM
¢ 00IIECTBEHHOCTLIO, UCXOISI U3 CTOSIIIINX
npodeccnoHaABbHBIX 33/1a4.




YK-6. Criocoben
YIIPaBJISTh CBOUM
BpPEMEHEM,
BBICTpaI/IBaTB nu
peaan30BHIBATH
TPAaEeKTOPHUIO
CaMOpa3BHUTHs Ha
OCHOBE IIPHHIIUIIOB

YK-6.1. Onpenenser
eI COOCTBEHHOM
NeSITeIbHOCTH,
OLIEHUBAs IyTH UX
JOCTHUIKCHUS C YUCTOM
pecypcoB, yCIOBHUH,
CPENCTB, BPEMEHHOU
HEePCHEKTUBBI PA3BUTHUS
JACATCIIBHOCTU U

3namu: yenu cobcmeennoil OesmenbHoCmu
Ymemn: oyenusamo nymu docmudicenus yenetl
C Yyuemom pecypcos, YCl08uil, Cpeocma,
8PEeMeHHO nepcneKmueol pazsumusi
O0essmebHOCMU U NIAHUPYEMbIX Pe3YIbmamos
Brnaoems: MaiM-MeHeOHCMEeHMoM u
MEXHON0UAMU CAMOPA3BUMILSL

o0pa3oBaHUs B IUTaHUPYCMBbIX

TEYCHUE BCEH KU3ZHU pesyIbTaTos,

OIIK-4. Cnocoben OIIK-4.1 CootHocut 3HaTh: OCHOBHBIE METO/bI PEKJIAMHBIX
OTBEYATh Ha 3alpOChl U | COLIMOJIOTUYECKHE UcCcleI0BaHUN

noTpeOHOCTH JAHHBIE C 3aIPOCaMU U | YMETh: TeCTUpPOBaTh 3(PPEeKTUBHOCTD
o011ecTBa U ayJUTOPUHU | TOTPEOHOCTAMU KOMMYHHKAIIMOHHBIX IPOJYKTOB B PaMKax

B IpOoeCcCHOHATBHOMN
JESATEIbHOCTH.

00I11IeCTBA U OTIEIBHBIX
ayJIUTOPHBIX TPYIIT

KOJIMYCCTBCHHBIX M KA4€CTBEHHBIX
HCCIIETIOBaHUI

Bianers: TeXHOIOTHSMU OpraHU3AINH U
peanu3aiy UCCIeI0BaTeIbCKOrO MPOEKTA B
KOMMYHHKAITMOHHOH cepe

OIIK 4.2. Ucnionb3yer
OCHOBHbIE
MHCTPYMEHTHI IOUCKA
uH(pOpMaLIUU O
TEKYIIHNX 3alpocax u
MOTPEOHOCTSX IIEJIEBBIX
ayJIMTOpui / TpymIl
OOIIECTBCHHOCTH,
YYUTHIBAET OCHOBHBIE
XapaKTEPUCTHKU
L[EJIEBOM ay IUTOPUHU
IIPU CO3JJaHUH TEKCTOB
peKJIaMbl U CBsI3€H ¢
0OLIECTBEHHOCTHIO U
(WIM) UHBIX
KOMMYHUKAIIHOHHBIX
npoaykros Mcnomnb3yer
OCHOBHbIE
MHCTPYMEHTBI TIOMCKA
uH(pOpMaLIUHU O
TEKYIUX 3alpocax 1
MOTPEOHOCTSX IEIEBBIX
ayJUTOpUi / rpynmn
OOIIECTBEHHOCTH,
YUUTHIBAET OCHOBHBIE
XapaKTEPUCTHKH
L[EJIEBOM ay IUTOPUU
MIPU CO3JJaHUH TEKCTOB
peKJIaMBbl U CBSI3€H ¢
0OLIECTBEHHOCTHIO U
(WIIM) UHBIX
KOMMYHHUKAITHOHHBIX

3Hamyb: 3ampockl U MOTPEeOHOCTH O0IIeCTBa U

ayJIuTOpUHU B npodeccuoHaIbHON
JEATEIILHOCTH
Ymemv:  TONB30BaThCS ~ MHCTPYMEHTAMH

IIOMCKa WH(POPMAIMU O TEKYIIUX 3ampocax U
NOTPEOHOCTSX IEJEBBIX AyAUTOPUH / Tpym
OOILECTBEHHOCTH,  YYUTHIBACT  OCHOBHBIC
XapaKTepUCTHKH [EJIIEBOM ayTUTOPUU TIpU
CO3JJaHUU TEKCTOB pEKJIaMbl M CBS3CH C
0OIIECTBEHHOCTHIO U (um) MHBIX
KOMMYHHUKAIIHOHHBIX MTPOAYKTOB

Bnademwb: OCHOBHBIMH WHCTPYMEHTAMHU
HOMCKa MH(POPMAIIUK O TEKYIIUX 3arpocax u
MOTPeOHOCTSX LENEBBIX ayUTOPUH / TPy
OO0IIeCTBEHHOCTH, YUYUTHIBAET OCHOBHBIE
XapaKTePUCTHKH LEJIEBOH ay TUTOPHH TTPH
CO3JIaHMH TEKCTOB PEKJIaMbl U CBSA3EH C
0OIIECTBEHHOCTHIO U (MJTN) UHBIX
KOMMYHHKAIIMOHHBIX TPOTYKTOB




MIPOJYKTOB

OIIK-6. Criocoben OIIK-6.1. OT6upaer 3Hamb. COBpEMEHHBIE TEHJICHIINN B PA3BUTHH

HCIOJIb30BAaTh B JUTSL OCYIIIECTBIICHUS HEO0OXOIUMOTO ISl TIPOBE/ICHUS aKTyalbHOTO

npoeCCHOHATLHON npodeCCuOHATBLHON WICCIICIOBAHHS B CBS3SIX C OOIIECTBEHHOCTHIO

JeSTEIbHOCTH JESITEIIBHOCTH TEXHHYECKOTO obopymoBaHus "

COBpPEMEHHBIC HEoOXoIMMoe IPOTPaAMMHOTO 00eCTICUeHHUSI.

TEXHUUYECKUE CPEJICTBA | TEXHUYECKOE Ymems: ocymiecTBIsATh OTOOP HEOOXOIMMOTO

1 MH(pOpMaIMOHHO- 00opyTI0OBaHUE U JUTSL TIPOBEJICHUSI aKTyaJIbHOTO HCCIICIOBAHUS

KOMMYHHKAI[IOHHBIC POrpPaMMHOE B CBSI3AX C OOIIECTBEHHOCTHIO TEXHUYECKOTO

TEXHOJIOTUU o0ecrieueHne 000pyI0BaHUSs u IPOrPaMMHOTO
o0ecrieyeHus.
Bradems: HaBbIKaMH TPUMEHEHHS
COBPEMEHHOT0 TEXHUYECKOT0 000pyI0BaHUs
¥ IPOrPaMMHOT0 00€CIICYCHUS TIPU
IPOBEJICHUH aKTYaJIbHOTO UCCIICIOBAHMUS B
CBSI3X C OOIIECTBEHHOCTBIO.

1.3. MecTo AMCUUIUIMHBI B CTPYKTYpe 00pa3oBaTEeIbHON MPOTrPaMMBI

JluciumimHa OTHOCHTCS K 00s13aTEIPHOM YacTh 0a30BhIX JUCIHUILIMH y4eOHOTO TUTaHA.

2. CTpyKTypa IMCHUILIHHBI
CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI
O0beM TUCHUIUIMHBI B (popME KOHTAKTHOM pabOThl OOYYArOMIMXCS C MEAaroru4eCKUMHU

paboTHUKAMU U (WJIM) JIMLAMU, IPUBJIEKAEMbIMHU K peanu3alii 00pa30BaTeIbHOM MpOrpaMmMbl Ha
UHBIX YCIOBHSIX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATUI KomnuectBo
9acoB
3 Jlexun 20
3 Cemunapbl/nabopaTopHblie paboThI 36
Bcero: 56

O0bemM AUCIUTUTHHBI (MOIYIIs) B OpPME CaMOCTOSITEIbHON pab0Thl 00YUYAIOUITUXCS
cocrapnsieT /0 akameMuyecKkux yaca(oB) , Ha KOHTPOJb - 18 akajeMIuecKuX 4acoB.

CTpyKTypa AUCHUNIMHBI VISl 04HO-3204HOI (popMBI 00yUeHUs

O6beM IUCHUIINHBI B (JOPME KOHTAKTHOM pabOThl OOyYalOMIMXCS C MEeAarormyecKuMH
paboTHUKaMU U (WJIK) TUI[aMH, TPUBJIEKAEMBIMH K pealin3aluy o0pa3oBaTelbHOM MPorpaMMbl Ha
UHBIX YCIOBHSX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tumn yueOHBIX 3aHATUN KomnuectBo
9acoB
4 Jlexnun 12
4 CeMuHapbl/1abopaTopHble paboThI 20




| Bcero: | 32

O0beM TUCIUIUTMHBL (MOJTyJisT) B (hOpME CaMOCTOSITEIbHON paboThl 00YJArOIIUXCS
cocrapisieT 94 akajgeMuyecKux yaca(oB) , Ha KOHTPOJb - 18 akajjeMHUUecKHUX 4acoB.

CTpyKTypa JUCHUIIMHBI VIS 3209HOH ()OPMBbI 00yUeHHsI

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PabOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
pabOTHUKAaMU U (WUJIH) JTUI[AMH, IPUBJIEKAEMBIMH K peai3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, TIPY MTPOBEJCHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
4 Jlekuuun 4
5 CemuHapbl/1a00paTOpHBIE PaOOTHI 8
Bcero: 12

O0beM TUCIUIUIMHBL (MOJTyJIsT) B (hOpPME CAaMOCTOSITEIbHON pabOoThl 00YJAFOIIUXCS
coctaBiseT 119 akagemuyeckux yaca(oB) , HA KOHTPOJIb - 9 akaIeMUYECKHUX YacoB.




3. ConepxaHue TMCUUILTHHBI

Paznean 1. Knaccupukauuss MApKeTHHIOBBIX HCCJIEI0BAHNM, UX 3a1a4 U POJib.

OCHOBHBIE TEPMUHBI M ONIPEJICNICHHS: PHIHOK, OM3HEC — cpeia, KOHKYPEHTBI, TIOTPeOuTeNH,
CEerMEHTaIsA, EMKOCTh pbIHKA, IIeJieBasg ayauTopus, Tkl peiHkoB, B2C, B2B, uccienoBanus
pblHKa M Jpyrue. MapKeTUHIOBbIE HCCIEJOBaHMs, LEIM W 3aJadyd MX IPOBEICHUS.
Knaccugukaius MapkeTHHIOBBIX UCCIIEI0BAaHUN IO PA3IMYHBIM OCHOBAHMSM.

KaOuHeTHble, KaueCcTBEHHBIE M KOJIMYECTBEHHbIE HccienoBaHus. Mx ponb, 3agaun,
OCHOBHBIE (POPMATHI.

HeoOxomuMocTs  mpoBeneHUS ~ MapKETHHIOBBIX  uccienoBaHuil.  [IpoBenenue
UCCIIIOBaHUM COOCTBEHHBIMU CUJIaMU. MapKeTUHIOBbIE UCCIIeloBaTeNbCKUEe KoManuu. O01mas
XapaKTepUCTHKA MCCIEI0BATENbCKOTO phIHKa B Poccun. Aytcraddunr kak ¢popma opraHu3anuu
MapKETHHIOBBIX HCCIIENOBaHW. JIOCTOMHCTBA W HEJOCTAaTKH pa3IMYHBIX BapUAaHTOB
opranuzaimuu  ucciaenoBaHuid. IlpuHsATHE  OM3HEC-pemIEHUI C  Y4EeTOM  pe3yJIbTaToOB
MapKETHUHIOBBIX UCCIIEIOBAHNN.

Pa3nes 2. JTanbl nee1e10BaTEIbCKOT0 POEKTA.

HccnenoBaTenbCckuii  NMPOEKT,  €ro  OCHOBHbIE  mapamMerpbl.  llnmanumposanue
UCCIIEIOBATEIIbCKOTO TMpoekTa. bpud ©Ha wnccrnenoBanue. llpeanoxkeHwe Ha MpPOBEACHUE
HCCIJIEOBAHMSI U €r0 CTPYKTYpa.

[lonsTe nnaHa MapkeTuHra komnanuu. [IporpaMMmHas cTparervss MapKETHHIOBBIX
uccinenoBanuii.  OmpeneneHue  BHJOB — HEOOXOIUMBIX — ucciepoBaHuil.  OmnpeneneHue
NEPUOANYHOCTH ITPOBEIEHUS UCCIEA0BAHUN.

IIpoekTHas cTparerus MapKeTUHIOBBIX HccaenoBaHui. Opranu3anys UCCIe10BaHus.

[Iponiecc MapKeTHHIOBBIX McCenoBaHU. Ero ocHoBHbIE 3Tamsl. IlocienoBarenbHOCTh
3TAIOB IIPOLIECCa MAPKETUHIOBBIX UCCIIEIOBAHUM.

Pa3nen 3. UcciienoBanusi NpUBbIYEK U NMPeANOYTEHUH B KATerOpuu.

@dopmaTbl KOJIMYECTBEHHBIX HccienoBaHuil. Bunabl omnpocoB. [loHsTHE BBIOOPKH.
PenpesentatuBHocTs  BbIOOpKkH.  ChydyaiiHple W JETEPMUHUPOBAHHBIE  BBIOOPKHU.
CrpatudummpoBannas BbeiOOpka. ['pynmoBasi (kiactepHas) BbIOOpka. OCHOBHBIE MPUHIIHMIIBI
onpenenenuss o0bema BbIOOpKH. TepputopuanbHas BbIOOpKa. I[lorpemrHocTd pes3ynbTaToB
onpocoB (moineit). [Ipubnmkennas Gopmyiia 3aBUCHMOCTH CIIy4aitHOM MOTPENTHOCTH Pe3yJIbTaTOB
orpoca (1ojeit) ot pazmepa BeiOopku. CitydaiiHast 1 cucTeMaThyecKast OrpelIHOCTb.

basoBble moka3zaTenu npucyTCTBUS OpeHaa Ha pbiHKE Kareropuu. [locTpoeHue aHKeTsl 1o
MPUBBIYKAM M TMPEANOYTEHUSIM B KaTeropuu. OCHOBHBIE pa3/iefibl aHKEThl MO IMPUBBIYKAM U
npeanouteHusMm (Usage and Attitude).

W3mepenue mokazarenell MNOTpeOMTENbCKOTO TOBeAeHUs. I3mepeHue moxazaTeneit
MOKYTMAaTeIbCKOTo MoBefeHus. PakTophl BEIOOpA MPOIyKTa M OpeHla Ha KOHKYPEHTHOM (OHE.
Metonbl OIIEHKM MPUOPUTETHBIX (AKTOPOB BbIOOpa MpH MOKyINKe. M3yueHne HCTOYHHKOB
uH(pOopMaLnu AJ1 TOTPEOUTENBCKOrO BBIOOPA.

3HaHMe Mapku U ero u3mepenne. CIOHTaHHOE 3HaHWE MAPKU U Y3HAaBaHUE (3HAHHE MapKU
¢ ToJicka3koil). 3HaHue pexinamel. 3yuenre Meaua nmpeAnouTeHuid moTpeouTesei.

[TpodunupoBanue 11e1€BOI ayAUTOPHUH.

Pa3gen 4. UccneqoBanusi NO3MIIHOHUPOBAHUSA OPEH/I0B B KATErOPHH.

[Tonsitne mnosunmonupoBanus. KirodyeBsie OpeHasl B kKareropuu. I[locTpoeHme kapt
BOCTIpHATHA B popMaTe KauyecTBEHHBIX uccieaoBanuii. [loctpoenue kapt BoctpusTs B popmare
KOJIMYECTBEHHBIX HCCIIeoBaHUil. DOpPMBI BONIPOCOB HAa COOTHECEHHE CBS3HM OpeHI-aTpuOyT B
CO3HAaHUU TmOTpeduTens. AHamU3 CcoOTBETCTBHH (correspondence analysis). AJTOpUTMBI
MHTEPIPETANN KapT BOCIPHUATHS, TOTYYaeMbIX C MMOMOIIBIO aHAJN3a COOTBETCTBUS. AHAIN3
OCTaTKOB M TMOCTPOEHHE KapThl CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH aTPUOYTOB KIIFOYEBBIM
OpeHmaMm.
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KocBeHHBIE METOTBI OTIEHKH BaKHOCTH (DAKTOPOB BBIOOpa OpeH1a B KaTreropuu. Jkakkapa-
aHaM3 KaK OOBEKTHUBHBIA CIIOCOO paH)XMPOBAHUS BaXKHOCTU aTPUOYTOB IMOTPEOHTEIHCKOTO
BbIOOpa. KoMmieKCHBIN MOAX0A K BU3yalIM3allMd MO3UIIMOHWPOBAHUSA KIIIOYEBBIX OPEHIIOB B
KaTerOpHH.

Pa3znea S. TectrupoBanue koHuenuuii. TectTupoBanue NpoayKra.

UccnenoBanue Bocnpusatus KoHieniuid. OCHOBHBbIE MapaMmeTpbl  TECTUPOBAHUS
koHUenmuii. KauecTBeHHble MeTOIbI Kak (opMar TECTUPOBAHUS KOHLEMIUH, UX JOCTOMHCTBA U
OTpaHUYCHUSL.

TectupoBanue koHIENIMI B (hopMaTe KOJIUYECTBEHHBIX HccienoBaHui. JlocTouHCTBA U
HEJOCTaTKH METO/a. XOJUI-TECThl U OCOOSHHOCTH MX OpTaHHU3aI[UH.

TectupoBanue npoaykra. KauecTBeHHBIE U KOJIMYECTBEHHBIE (POPMATHI TPOJYKT-TECTOB.

[IpuMeHeHne KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJluu pa3pabOTKU U KOJIMYECTBA TeCTUpyeMbIX Bepcuil. HeoOxomumocts portaruu. Cxembl
TECTUPOBAHUS — MOHA/IHAs, TAPHOE CPABHEHHE, MOCIIEA0BATEIbHASI MOHA/IHASI CXEMa.

Pa3nen 6. lleHoBble Hcc/IeI0BAHUS.

3ajaun HeHOBBIX uccieaoBanuil. LleHoBbIe MHAMKATOPHI U 1IEHOBBIE CTpaTerud. OCHOBHBIE
METO/IbI OIPEICIICHUS BOCIIPUATHS [IEHOBBIX MMApaMETPOB MOTPEOUTETEM.

Meton BocipuHuMaemoii nienHoctu (perceived value). Jlectauna nen u meroxn ['abopa-
['panrepa. Meron Ban Becrengopna, unu PSM (Price Sensitivity Meter).

[lonsaTne xOH/KOWHT-aHanu3a. L[eHOBBIE cTpaTeruu, Onuparomuecs Ha KOHJIKOWHT-
ananu3. Metog BPTO (Brand-Price TradeOff). MHOXECTBEHHOCTh METOZIOB OIICHKH BOCIIPUSATHS
1eHbl. OrpaHUYeHUs] METOI0B 1IEHOBBIX UCCIICOBAaHUH.

Pasnena 7. PexkiiaMHbBIe HCCIeIOBaAHUA.

UccnenoBatenbckas MOIAEpKKAa KOMMYHHMKAIMOHHBIX Kamranuil. ®a3el pa3paboTku
KOMMYHHUKAIIMOHHOW KaMIIaHUU U COOTBETCTBYIOIINE METO/Ibl MAPKETUHIOBBIX HCCIIETOBAHUMN.

KauecTtBennbsie MeTOAbl HAa HA4YaJIbHOM CTAaaUU Pa3pabOTKU PEKIAMHOW KOHIICTIIIHH.
@okyc-rpynnbl, WHAUBUIYAIbHbIE WHTEPBbIO, JIEAACpPUHI. MO3roBol WITypM C Y4YacTUEM
norpedureneit u sxcrepToB. DopMaThl COBMECTHOTO BOBJICUCHHUS KOMAaHBI MPOPECCHOHAIOB U
norpebureneii B KpeaTHBHYIO palbOTy MO pa3palOTKE W YTOYHEHUIO WIS W KOHIEIUH.
CxpunuHr KOoHIeNui. TecTupoBaHre KOHIICTIIIHA.

[IpeaBapuTenbHOE TECTUPOBAHME KOMMYHHMKAIMOHHBIX MaTepuasnoB. ComocTaBieHUE
KaueCTBEHHOTO M KOJIMYECTBEHHOro QopMara TectupoBaHus. [loHsATHE O HOPMATHBHBIX
MOoKa3aTelsx.

Onenka  A(QQGEKTUBHOCTH  KOMMYHHKAalIMOHHBIX  KamnaHui.  KomMMyHuUKaTuBHas
s dexkTuBHOCTL. KomuuecTBeHHBIE MPE-MOCT-TeCThI. TPEeKUHTOBbIE UCCIIEIOBAHUS.

Paznen 8. UccienoBanust y10BJIeTBOPEHHOCTH KJIMEHTOB U MUCTEPH LIIOIMUHT.

Y I0BNETBOPEHHOCTD U JIOSUIBHOCTH MOoTpeduTeneil. Cucrema OIEHKH yI0BIETBOPEHHOCTH
noTpeduteneit. Poib M MECTO Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OIICHKHU
YAOBJIETBOPEHHOCTH OTPEOUTENCH.

Mucrepu MONMMHT — aAHOHUMHBIM mokymarenb. Ocobennoctu ¢opmara cbopa
uHpopmainu. O61acTh MPUMEHEHUS U PUMEPHI MPOEKTOB C MPUMEHEHHEM METOJUKH MHCTEPH
IIOTIHHT.

Pa3znen 9. Curyaunonssblii anaan3. OCHOBHbIE IOHATHS U METO/bI.

[lonsTre u mpenMer cuTyanroHHoOro aHanusza. Merononorus SWOT-anannsza. Matpuna
yrpo3. KondpoHraumonnas marpuna. OmmOku, Bo3HuKaromme mpu nposeneHun SWOT-
aHayM3a.

[ToprdenpHbld aHANMWM3 HaMpaBICHUH JAesaTeTbHOCTH. KOHKYpEeHTHBIE CTpaTeruu.
[Ipunstue pemennii B MapkeTuHre. MccnenoBarenbekas moaepkka pa3padoTKu MapKETHHTOBOM
CTpaTeruu NpeAnpUsITHs.

HccnenoBanue peIHOYHOM cUTyalluu. J{[MarHOCTHKA COCTOSHUS KOHKYPEHIIMH HA PBIHKE.
AHanu3 mokazareneil IesTeNbHOCTH KOHKYpeHTOB. OIleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KiroueBsie hakTopsl ycmexa.



10

4. OoOpa3oBaTe/ibHbIe TE€XHOJOTUH

Jlist mpoBeieHns y4eOHBIX 3aHATHIA O TUCITUTLIMHE UCTIONB3YIOTCS pa3IndHbIe 00pa3oBaTeIbHbIC
TexHoJIOTHH. JIJIsi opraHu3aiu y4eOHOro mpoliecca MOXKET OBITh MCIIOJIB30BAHO AJICKTPOHHOE
o0yueHue 1 (W) AUCTAHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHUH.

5. OueHka IJIaHUPYEMBbIX pPe3yJIbTATOB 00y4YeHHsI
5.1. Cucrema oleHUBaHUS

®opMa KOHTPoJIsE 3 ceMecTp Makc. KoJIu4ecTBO
0aJ110B
3a oany Bcero
padory
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 30 6annos
- yyacmue 8 OUCKYCCUU Ha ceMunape | 5 6annos 10 6annos
- KonmpoavHas paboma (memwl 1-2) 10 bannos 10 b6annos
- KOHmpoavbHas paboma (memwl 3-4) 10 6annos | 10 6annos
[IpomexxyTounas arrecrauus 40 6annos
(3auem c oyeHnkol)
HToro 3a 3-ii cemecTp dK3aMeH 100 6annos

[Tony4yeHHBI COBOKYIHBIN pe3yJIbTaT KOHBEPTUPYETCS B TPAIUIIMOHHYIO IIKAJy OICHOK U B
mKay oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHus: kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabIUIIEH:

100-6amnpHas TpauionHas mKaa [xaia
IKana ECTS
95— 100 OTJIIMYHO A
83-94 B

68 — 82 XOPOIIIO 324TEHO C

28 : g; yIOBJIETBOPUTEIHHO [E)
20-49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3aUTCHO F

5.2. KpI/ITepI/II/I BBICTABJICHUSA OLICHKH 110 JUCIHHUITIIMHE

Banasl/ Ouenka no Kpurtepuu oneHku pe3yibTaToB 00y4eHHsl MO AUCHUIINHE
Ixana AMCUUILINHE
ECTS
100-83/ «OTIINIHOY/ BricTraBnsiercst o0ydaromeMycs, €Ciii OH TITyOOKO W IPOYHO
AB «3aUTEHO YCBOMJI TEOPETUUECKUN U MPAKTHUECKUI MaTepual, MOXKeT
(oTIHYHO)»/ MIPOJIEMOHCTPUPOBATH 3TO HA 3aHIATHUIX U B XO/1€
«3aUTCHO» MIPOMEKYTOUHOM aTTECTAIUH.
OO0yyaromuiicst HCYEPIIBIBAIOIIE U JOTMUYECKH CTPONHO
u3JIaraeT yueOHbIil MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO C
MIPAKTHKOH, CITPABIISIETCS C pEIICHUEeM 3a1ad
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Banael/
HMIxana
ECTS

OneHka nmo
AUCUUILIHHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUsI 10 AUCHHUILIMHE

npoheCCHOHATTLHON HANPaBICHHOCTH BHICOKOTO YPOBHS
CJI0)KHOCTH, MPABUILHO OOOCHOBBIBACT MPUHSTHIC PEIICHHUS.
CBo0OoHO OpHEHTHpPYETCS B yueOHOH U TpodecCHOHaTbHON
JaUTEpaType.

OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYarOmEeMyCs C
Y4ETOM pe3yJIbTaTOB TEKYIEH U IPOMEKYTOYHON aTTECTALlUU.
Komnereniun, 3akpeninéHsble 3a AUCLHUIUIMHON,
c(OPMHUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOopouIoy/
«3a4TCHO
(xoporo)y»/
«3a4TCHO»

BricraBisiercs: o0yuaromemMycs, €Clii OH 3HaeT TEOPETHUECKUI
U IPAKTUYECKUN MaTEpUai, IPaMOTHO U 110 CYLECTBY HU3JIaractT
€ro Ha 3aHATHUIX U B XOJ€ IPOMEXYTOUYHOM aTTeCTalluu, HE
JOIIyCKasl CYIECTBEHHBIX HETOYHOCTEM.

OOyuaromuiics MpaBUJIbHO IPUMEHSET TEOPETHUUECKUE
II0JIO’KEHHUS IIPU PELICHNUN IPAKTUYECKUX 3a1a4
podeccCHOHaIbHOM HANPABICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIeeT HEOOXOUMBIMHU U1 TOI'0 HaBbIKAMH U
NpUEMaMHU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npodeccHoHaIBHON IUTeparType.

OneHka 1o JUCLHUIUIMHE BBICTABISAIOTCS 00yYaromeMycs C
y4€TOM pe3yJIbTaTOB TEKYIIEH U IPOMEKYTOUYHON aTTeCTALlUU.
Komnerenuu, 3akpeni€HHuble 3a JUCUUTIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIHK».

67-50/
D,E

«YIOBJIETBOPHU
-TEJILHOY/
«3a4YTEHO
(ynosneTBopu-
TEJLHO)»/
«3aYTCHOY

BericraBisercs o0yuaromemMycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUHN U IPAKTUYECKUHA MAaTepUall, TOIyCKaeT
OT/IeNIbHbIE OLIMOKHU MPH €r0 U3J0KEHUU Ha 3aHATHIX U B X0OJI€
MIPOMEKYTOYHON aTTECTALUN.

OOyuaromuiicss UCTIBITHIBAET ONpeIeEHHbIE 3aTPyIHEHUS B
IIPUMEHEHHUH TEOPETHYECKUX ITOJI0KEHUN ITPU PEILICHUH
MPAKTUYECKHX 3a/1a4 MPO(heCCHOHAIbHONW HAlpaBI€HHOCTH
CTaHJIapPTHOT'O YPOBHS CII0)KHOCTH, BJIaJIe€T HEOOXOJUMBIMU
U1 3TOTO 0a30BBIMU HAaBbIKAMH U PUEMAMHU.

JleMOHCTpUpYyEeT JOCTaTOYHBIM YpOBEHb 3HAHUS yU4eOHOU
JIUTEPaTyphl 110 JUCLUIIIMHE.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00ydaroeMycs ¢
y4E€TOM PE3yNIbTATOB TEKYILEH U IPOMEKYTOYHOU aTTECTALUH.
Komniereniuu, 3akpeni€éHnble 3a JUCUUTITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIN».

49-0/
F,FX

«HEYJIOBJIETBO
PUTEIIBHOY/
HE 3aUTEHO

BricraBnsercst o0yuaromiemMycs, eCiiu OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U MPAKTHUECKUI MaTepuall, 10yCKaeT
rpyObIe OMMOKH MTPH €T0 W3JIOKEHUH Ha 3aHATUSAX U B XOJI€
MIPOMEKYTOUHOM aTTECTAIUH.

OOyyaromuiics HCIIBITHIBAET CEPhEIHBIE 3aTPYIHEHUS B
MPUMEHEHUH TEOPETUUYECKUX MOJIOKEHUH MTPH peleHUN
MPAKTHYECKHX 33124 MPO(HECCHOHALHOW HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CIIO)KHOCTH, HE BJIaJieeT HEOOXOIUMBIMU
JUTSL 9TOTO HAaBBIKAMH U IPUEMAMH.
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Banasl/ Onenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHHUsI 10 AUCHHUILIMHE
Ixana AUCHHUILINHE
ECTS

JlemoHcTpupyeT (hparMeHTapHbIe 3HaHUS y4eOHON
JIUTEPATyPHI 110 JUCLUIUINHE.

OneHka no JUCHUILIMHE BBICTABIISIOTCS 00ydarolemMycs ¢
YYETOM PE3yIbTATOB TEKYUIEH U MPOMEKYTOUHOM aTTECTALIUH.
KomnereHiun Ha ypoBHE «JI0CTaTOUHBIN», 3aKPEIUIEHHBIE 32
JUCIUIUIMHOM, HE COPMUPOBAHEI.

5.3. OmneHounble cpeacTBa (MaTepHUaibl) Ui TEKYIErO KOHTPOJIS yCIIEBAEMOCTH,

HpOMe)KYTOqHOfI arrecrauu 06y‘-IaIOH_II/IXCSI IO JUCHHUIIIINHE

ITo ntoram HN3YUYCHUA Ka)I(,Z[OI;'I TEMBI ITPOBOJATCA YCTHBIC U IIUCbMCHHBIC 6JII(III-OIIPOCLI B
paMKax KOHTPOJIbHBIX BOIIPOCOB IO JUCIHHUIIIIMHEC.

ook wdE

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

5.3.1. KOHTPOJIbHBIE BOITPOCHI 1O JUCLIUTTJINHE.

UYrto Takoe cermeHTanus?

UYro Takoe ueneBas ayaAuTopus?

KakoBbI OCHOBHBIE 33/1a4¥ MAPKETUHTOBOTO UCCIICIOBAHUS?

KakoBbl 0cHOBHBIE (HOPMBI OPTaHU3AIMHA MAPKETUHTOBBIX UCCIIEIOBAHUI?

B uem cienndrika MapKeTHHTOBBIX HCCIICIOBAHUN KOMMYHUKAIIMOHHON JCSITETLHOCTH?
KakoBbI OCHOBHBIE BU/Ibl MAPKETHHIOBBIX MCCIIEJOBAHUMN, TPOBOJUMBIX B MMOJAEPIKKY
KOMMYHUKAITMOHHOM JIEATETbHOCTH ?

B ueMm nmpeumyiiecTBa 1 HEIOCTATKH OPTaHU3ALUU MAPKETUHIOBOTO UCCIIEI0BAHUS
4yepe3 MapKEeTUHIOBOE areHTCTBO?

Kakwue nccienoBaTenbckue 3a/1a4i CTOST Ha KaKI0M (pa3ze KOMMYHUKAIIMOHHON
KamMmnaHuu?

Kakue MeTo1pl MapKeTUHTOBBIX HCCIIEIOBAHUN HCTIONB3YIOTCS Ha KaKI0M (aze
KOMMYHUKAITMOHHOM KaMTIaHUU?

KakoBbI OCHOBHBIE 3Tarbl MAPKETUHIOBOT'O UCCIIEAOBAHUS?

Kax oprann3oBbIBaeTCsi MAPKETHHTOBOE UCCIIEIOBAHHE?

YTo Takoe MPOEKT UCCIIEI0BAHUS?

Uro Takoe pa3BeI0OUHOE UCCIeI0BaHUE?

Kak n3yuarorcst OTHOIICHUS TOTpeOUTENs ¢ OPEHIOM U ¢ KaTeropueit?

Uro Takoe Kay3albHOE UCCIel0BaHUE?

Kak oprann3oBbIBatOTCS KAOMHETHBIE UCCIET0BAHUS?

Kax oprann3oBbIBatOTCS TIOJIEBBIC UCCIICTOBAHUS?

KakoBbl 0COOEHHOCTH, OCHOBHBIE 33/1a4l KAU€CTBEHHBIX UCCIICIOBAHUI?

KakoBEI 0COOEHHOCTH, OCHOBHBIE 3aJIa4M KOJIMYECTBEHHBIX HCCICAOBAHIIN?

Kakue ucciaenoBanus 1ar0T CTAaTUCTUYECKU JOCTOBEPHBIE PE3YIIbTaThI?

UYto Takoe BEHIOOPOYHBIN METOA?

UYro Takoe penpeseHTaTUBHAs BIOOpKa? 3aueM OHa HyXHA?

Yro Takoe ciaydyalHas U CHCTEMAaTHYECKasi IOTPEIIHOCT B JAHHBIX OIIPOCOB?
KakoBbl 0cHOBHBIE (DOpPMATHI KAUECTBEHHBIX MAPKETHHTOBBIX UCCIIEOBAHUI?
KaxoBbl ocHOBHBIE (hOpMATHl KOJTUYECTBEHHBIX MAPKETHHTOBBIX UCCIIEOBAHUM?
Kak 00beM BEIOOPKH BIHSIET HA YPOBEHD CITyYaifHOM MOTPEIIHOCTH PE3YIbTATOB ompoca?
UYrto Takoe BTOpu4HAast HHGOpMAIIHs?

KakoBbl OCHOBHBIE UCTOYHUKU BTOPUYHOU WH(OpMAITUU?

Kak oprannzoBbIBaeTcsi MOMCK BTOPUYHON MHGOpMAIUN?




30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
S57.

58.

59.
60.
61.
62.
63.
64.
65.
66.

67.

ook owndE
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KaxoBbl mpenmytiiecTBa paboThl MO0 cOOpY BTOpUUHOMN HHGBOpMAITIN?

KakoBsl HerocTaTku paboThl IO cOOpy BTOpUUHOI HH(pOopMarun?

Kak opranuzoBbIBaeTCs IpoBepKa JaHHBIX, MOJTYYEHHBIX U3 BTOPUYHBIX HICTOYHUKOB?
UYrto Takoe NpOEKTUBHBIE METOIUKN ?

KakoBbl mpuMepbl MPOEKTUBHBIX METOIUK?

KakoBbl OCHOBHBIE BU/IbI OIIPOCOB?

Urto Takoe naeaaepuHr?

UYro Takoe nHCANT?

YT0 Takoe U3MEPUTEIIbHBIE IIKAJIbI?

Uro Takoe BBIOOpPKA B MAPKETHUHIOBBIX HCCIIEA0BAHUSAX ?

UYro Takoe reHepanbHasi COBOKYITHOCTh M KaK OHA ONpeuiesseTcs?

Uro Takoe arpropHasi 1 aroCcTEpUOpHasi CErMEHTALHs TOTpeduTenei?

UYro Takoe KJIACTePHBII aHaJIN3 U KAKOBO €r0 MPUMEHEHHE B aHAIM3€E OMPOCHBIX
JTAHHBIX?

Yro Takoe ncuxorpadus?

KakoB 0CHOBHOI1 MOIX0] K CerMEHTAIMK OTPEOUTENIeH Ha OCHOBE OMPOCHBIX JJAHHBIX ?
KakoBbl METOIbI UCCIIEIOBaHMS TO3ULIMOHUPOBAHUS Openaa?

UYro Takoe KapThl BOCHPUATHS OpEHI0B?

Kak ctpositcs kapThl BocnpusitTus Ha (GoKyc-rpymnmnax?

Kak ctpositcs kapThl BOCIPUSITHS ¢ IOMOIIbIO aHAJIN3a COOTBETCTBUM?

Kak uccnenyercst BaxXHOCTh (pakTOpOB BeIOOpa Openaa?

UYrto Takoe prIHOYHbBIE UH]IEKCHI?

UYrto Takoe moTpeduTeNnsCKas naHeNlb?

KaxoBbl OCHOBHBIE BU/IbI [TAHENEH, IPUMEHSIEMbIE B MAPKETUHIOBBIX UCCIIEI0OBAHUSX?
Kakwue BubI mokaszareneil HCIOIb3yIOTCSI B MAPKETUHTOBBIX UCCIIeI0OBAaHUSIX?

Kak npoBoauTcs npeBapUTEIbHOE TECTUPOBAHNE KOMMYHUKALMOHHBIX MaTEPHAIOB?
KaxkoB npeamoututenbHbiid (popmaT npe-recToB?

KakoBbl Ki1104eBbIE TapaMeTPbl TECTUPOBAHUSI KOMMYHUKALMOHHBIX MaT€pPHAIOB?
UYto Takoe JUarHOCTHUYECKHUE MapaMeTpbl TECTUPOBAHHS KOMMYHUKAIIMOHHBIX
MaTepuainoB?

KakoBbl mpenmyiecTBa HaKOMJICHU HOPMATUBHOM 0a3bl mapaMeTpOB BOCTIPUATHS
KOMMYHMKAIIMOHHBIX MaTepUajIoB?

Kak moctpoeHsl cTaHAapTU30BaHHbIE METOIUKU OLIEHKHU 3 dexTuBHOCTH TB-pexnambl?
Uto Takoe 3pPeKTUBHOCTh KOMMYHUKAIIMOHHON KaMITaHUH?

Kakue Bubl 3 (heKTHBHOCTH peKIaMHOM KaMITaHUHM OOBIYHO paccMaTpUBaIOT?

Uro Takoe npe-nocT-rect?

B 4eM 1ienb 1 0COOEHHOCTH TPOBEIeHUs OpeHI-TpeKHHTra?

KakoBbl OCHOBHBIE TO/IX0/IbI K POPMHUPOBAHUIO OrOKETA HCCIeA0BaHNsA?

KakoBbI OCHOBHBIE THUIIBI 3AKPBITBIX BOIIPOCOB?

Kak npoBouTcs craructudeckast 00paboTka OTBETOB Ha OTKPBIThIE BOIIPOCHI B
KOJIMYECTBEHHBIX MCCIIEA0BAaHUSAX ?

KakoBo MeCTO U poJib KaueCTBEHHBIX M KOJMYECTBEHHBIX UCCIEIOBAHUM B OLICHKE
yJIOBJIETBOPEHHOCTH MOTpeOUTENEH?

5.3.2. TIPUMEPHAS TEMATHUKA KOHTPOJIbHBIX PABOT:

Mertoab! cOopa MapKeTHHIOBOM HH(pOpMaUU
OTansl Ipolecca MAPKETUHTOBBIX UCCIIEI0BAHUN
OnucatenbHble UCCIIET0BaHUS

Kay3anbHble nccienoBaHus

Mertonsl onpoca

OKCIEpPTHBIE OIIPOCHI



7. @oKyC-rpymIibl

8. I'myOuHHBIE OIIPOCHI

9. CO0p BTOPUYHBIX JAaHHBIX
10. C60p nepBUYHBIX JaHHBIX

11. KonnuecTBEHHBIE METOIBI UCCIIEAOBAHUI

12. KauecTBeHHBIE METO B UCCIIENOBAHNI
13. Meron HaOJIFOAEHUS

14

14. AukeTupoBaHHE KaK METOJ cOOpa JTaHHBIX
15. OTKpBITBIE U 3aKPBITHIC BOPOCHI B AHKETUPOBAHUHT

16. Ipocras cmyuaiiHas BbIOOpKa

17. CrpatudunupoBaHHas BHIOOpKa

18. Knacrepnas BeIOOpKa

19. O6bem BBIOOPKHU

20. TenedoHHBIE OIPOCHI

21. Onpocel B UHTEpHETE

22. TUmbl pecriOHACHTOB

23. KoHTpoJb pe3ysibTaTOB MCCIICIOBAHUS

24. Metonpl 00paboTKu coOpaHHO# HH(pOpMAIX

25. AHanu3 na”HHBIX MCCIIEJ0BaHUS

26. O0beM reHepabHON COBOKYITHOCTH
27. Tunel HHTEPBBIOEPOB

28. Pa3paboTka aHKETHI

29. Otuer 00 uccieqoBaHui

30. I'paduaeckoe mpeacTaBICHUE PEe3yIbTATOB HCCIICIOBAHUN
31. 'apanTHs KOHOUACHIIMATEHOCTH U aHOHUMHOCTH OIPOCOB
32. Xoa-TecT KaKk BUJ MAPKETHHTOBOTO HCCIIEIOBAHNUS

33. IToneBoe uccienoBanue
34. MapmpyTa3aius ornpoca

5.3.3. TIPUMEPBI TECTOBBIX 3AJTAHUII:

1. Meton uccnenoBaHusi Ha OCHOBE cOopa
uH(OpPMAIIMH 110 CITPABOYHHUKAM H
CTaTUCTUYECKOW JIUTEPATYPE:

a) moJsieBoi

b) nabopaTopHOro 3KCIIEpUMEHTA

C) dokyc-rpyms

d) manenbHBIN

€) KaOWHETHbIH

O06beM BBIOOPKH MPH UCCIIEA0OBAHUH OOJIBINIOMN
COBOKYITHOCTH 3aBHCHUT OT...

a) o0beMa reHepaIbHON COBOKYITHOCTH

b) KonmvecTBa MHTEPBBIOECPOB

C) pa3mepa BHIOOPKH

d) BpeMeHH MPOBEICHUS UCCIICTOBAHHMS

€) MecTa IPOBECHUS HCCIICTOBAHUS

f) Bapumanus reHepagbHON COBOKYITHOCTH

3. Haubompuryto 3¢pexTuBHOCTD
o0ecrieunBaeT CIeIy NN COCTaB
YYaCTHUKOB (hOKYC — IPYIIIIBI;

a) TpeACTaBUTEIIN OJJHON COIHATLHON CTPaTh
b) mpeacraBuTenn IOOBIX COIHATBHBIX CTPAT,
HO OJTHOTO BO3pacra

C) MpeaCcTaBUTENH JIIOOBIX COIUATTBHBIX CTPAT,
HO OJTHOTO 110JI1a

d) mpeacraBuTENH KUTENIEH OTHOTO paiioHa
€) IpeACTaBUTEIIN Pa3HbIX COIHATBLHBIX CTPAT

4. OcHOBHas 11eJIb MaPKETHHI OBBIX
UCCIIEI0BAHUI

a) MPOBECTHU Kay3albHbIC HCCIICTOBAHUS

b) mpoBecTH MOUCKOBBIE UCCIICAOBAHUS

C) MPOBECTH OMKCATEIbHBIC HCCIICIOBAHUS
d) uHTEpIpPETUPOBATH MOTYyYCHHBIC
pE3yJIbTaThI

€) OOHapyXUTh UepaAPXUIECKUE CBS3U

f) yMEHBIIUTH YPOBEHb HEOMPEICTCHHOCTH
JUISL TIPUHATHS YIIPaBICHYECKUX PELICHUH
g) obOecrnevyeHue HeOOXO MO HHPOpMAIHEit
JUISL yIPaBJICHYECKUX PEIICHUN



5. BeposiTHOCTHAs1 BEIOOpKA MOpa3yMeBaeT :
a) B HEC MOXKET BOHTH KaXIbIH 3IEMCHT
FeHEepaJbHOM  COBOKYNMHOCTM C  paBHOM
CTEINEHbIO BEPOATHOCTH |

b) B Heil MOXXHO ONpEAEIUTh BEPOSTHOCTH
OIIINOKY |

C) B HEe MOXET IIOMacTh JIOOOH 3IEMEHT
TE€HEPaJIbHOW COBOKYIIHOCTH C OIPEAECIEHHON
HEHYJIEBOM CTENIEHbIO BEPOSITHOCTH

d) BeposSTHOCTH MOMaJaHUsS B HEE DJICMCHTOB
reHepaJbHOW COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTENbHAS JEMIEBU3HA U OBICTPOTA
HOJTyYEHHSI — 3TO MTPEUMYIIECTBA
uH(pOpMAIIKH, [TOIYIEHHON B paMKaXx ...

a) KOJIMYECTBEHHBIX UCCIIEIOBAHMIA

b) kauecTBEHHBIX MCCIIEIOBAHUI

C) KaOMHETHBIX MCCIICIOBAHUI

d) xomr-TecToB

7. Jonsa peiaka npeanpuatus 20%. Ouenure
MIO3UIINIO TIPEANPUATHS U HATTHUNE
HE00X0AMMOM HH(POPMALITHH

e) wuHpOopMaIUK HEAOCTATOUHO

f) cunpHas

g) cpensss

h) cnaGas

1) OLICHUTH BO3MOYKHO

J) OLICHHTH HEBO3MOKHO

K) wrdopMmanmu 10cTaTOuHO

8. Hanboiee nocToBepHbIE JaHHBIE
NPEANPUATHE TIOJTy4aeT ¢ TOMOIIBIO ...
a) CpeacTB MaccoBOi MH(poOpMAUU

b) BTOPHYHBIX HCTOYHUKOB HH(OPMAIIHU
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C) raseT W )KypHAaJIOB
d) mepBUYHBIX UCTOYHMKOB HH()OPMALIUH
€) peKIambl

9. Penpe3eHTaTHBHOCTD BHIOOPKH JAOJIKHA
BOCIIPOM3BOIMTE CJIEIYIOIINE aTPUOYTHI
reHepaIbHON COBOKYITHOCTH

a) CBONCTBa

b) mueHus

C) KOJHMYECTBO

d) macrirab

€) omMOKH

10. IepBsIit 3Tan npoiecca MapKETUHTOBBIX
HUCCIEeN0OBaHUN

a) ompeeeHUe METOIOB COOpa TaHHBIX

b) paspaborka dhopm mist cOOpa JaHHBIX

C) dopmynHpoOBKa IieNei u 3a1a4
UCCIICTIOBAHMSI

d) oreHka 0ObeMa JOCTYIHBIX PECYPCOB Ha
UCCIICIOBAaHHE

e) GpopMyIHpOBKa YIpaBICHYECKON
POOJIEMBI

11. [Iporno3upoBanue cripoca Ha
HOTPEOUTEILCKIE TOBAPhI MOXKET UCXOUTH U3
a) CTPOMTENLHBIX HOPM
b) dusnomornyeckux
POIYKTOB MTUTAHUSI

C) pAacCTOSIHUS OT 3aBOJIa — IPOU3BOIMUTEIS 10
PO3HUYHOTO TOPTOBOTO MPEAIPHUAITHS

d) CTaTUCTHYECKOrO aHaj M3a POCTa MPOJAXKH
TOBapOB 3a MPEABLTYIIIA EPHO

€) TEeXHOJOTMYECKUX HOPM

HOPM  TOTpeOJIeHUs

6. YuyeOHo-MeToaUYecKoe U MHPOPMALMOHHOE O0ecreyeHue JUCHUILIHHBI

6.1. CnucoK HCTOYHMKOB U JIUTEPATyPhI

Hemounuxu:
Ocnognuvie:

1. T'paxmanckuii konekc Poccuiickoit ®enepanuu. Y. .11, 11l. — M.: «adpa-M», 2007. — 496
c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306

2. 3axoH PO ot 23 centsiopst 1992 1. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaX 00CITy)KHUBaHUS U

3HaKax CTpaHbI

MMPOUCXOKIACHUA

TOBApPOB». Pexum Aocryna:

http://www.consultant.ru/document/cons doc LAW 996/

3. 3akon PC®CP ot 22 wmapra 1991r.

Ne948-1 «O KOHKypeHIMM M OIpaHU4YEHUU

MOHOTIOJTUCTUYECKOM NeATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pell. 3akoHa PD ot 02 dheppans

2006 r. NeOQ19-®3).

Pexum JocTyna:

http://www.consultant.ru/document/cons doc LAW 51/



http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/

10.

11.

12.

13.

14.

15.

16

®enepanbublii 3akoH oT 13 maptra 2006 1. Ne38-®3 «O pekname». Pexxum nocrtyna:
http://www.consultant.ru/document/cons_doc_LAW 58968/

3akoH PO ot 7 dpepansa 1992 r. Noe2300-1 «O 3anure npas norpedurenein» (¢ “3MEHEHUIMHA
ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11, 21.12.2004 r.,
27.07.2006 r., 25.11.2006 1., 25.10.2007 1.). Pexxum JOCTYTIA:
http://www.consultant.ru/document/cons_doc_LAW_305/

Jlumepamypa:

OcnogHas:
lamuukwii, E. b. MapkeTruHroBbie ucciieoBanus. Teopus v MpakTUKa : y4eOHHK JIJIsl BY30B /
E. b. lNamuuxkui, E. I'. INanmunkas. — 2-e u3z., nepepad. u qon. — Mocksa : M3gaTenbeTBo
FOpaiit, 2019. — 570 c. — (bakanaBp. Akagemudeckuit kypc). — ISBN 978-5-9916-3225-6.
—  Tekcr : onekrponubii // DBC IOpaiit [caiir]. — URL: https://biblio-

online.ru/bcode/425174 (nara obpamienus: 01.12.2019).

KapaceB, A. II. MapKeTHHTOBBIC HCCIACAOBAHUS M CHUTYAIIMOHHBIH aHANU3 : YYCOHHK M
MPAKTUKYM Ui ipukiagHoro 6akanaBpuata / A. I1. KapaceB. — 2-e u3j., mepepald. u Jo1m.
— Mockaa : UznatensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoit kypc). —
ISBN 978-5-534-05189-6. — Texkct : anekrponnsni / OBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126 (nara obpamenus: 01.12.2019)

KopoTkoB, A. B. MapkeTuHroBbIe HCCIIEOBaHUS : ydeOHUK 1uisi OakamaBpoB / A. B.
KopoTkoB. — 3-¢ u3a., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 595 c.
— (bakanaBp. Axagemuueckuii Kypc). — ISBN 978-5-9916-2878-5. — Tekcr : 371eKTpOHHBIN
// 3BC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nata obparieHus:
01.12.2019).

MesxTlyHapOIHbBII MapKEeTHUHT : yUeOHHUK U MPAKTUKYM ]IS OakalaBpuaTa U MarucTparypsl /
A. JI. AGaeB [u nap.] ; mon pemakumeit A. JI. Abaea, B. A. Anekcynun. — Mocksa :
UznatensctBo KOpaiit, 2019. — 362 ¢. — (bakanaBp u Maructp. AkageMHUUecKuii Kypc). —
ISBN 978-5-534-01169-2. — Texkct : anekrponssiii / ObC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamenus: 01.12.2019).

Haymor B.H.. Mapketunr: Yuebunuk- M.: HUL[ UH®PA-M, 2016. - 320 c. .- Pexum
nocryma: http://znanium.com/bookread2.php?book=505620

PookukoBa T.H. MapkeTusr: 3koHOMUKa, PUHAHCHI, KOHTPOJIIUHT: yueb. mocodue. — M. :
NH®PA-M, 2018. — 225 c. —. Pexum noctyna: http://znanium.com/bookread2.php?book=
965203

JlononnumenvHas:
boponkun, ®. M. CounanbHble HHAUKATOPHI [ DNEKTPOHHBIN pecypc] : ydeOHUK A
CTYZCHTOB BY30B, 00YYaIOLIHXCS 110 CTIEMUATEHOCTH «CTaTUCTUKa» U APYTHUM
HSKOHOMHUECKUM crieranbHocTsM / @. M. bopoakus, C. A. AiiBaszsH. - M.: KOHUTHU-
JAHA, 2012. - 607 ¢. — Pexxum poctyma: http://znanium.com/bookread2.php?book=
394294
Eropos FO.H. OcHoBbl mapketunra: Yueonuk/ FO.H.Eropos. — 2-e u3n., mepepad. u 011, —
M.: UTHOPA-M, 2015. — 292 c. —. Pexxum nocryna:
http://znanium.com/bookread?2.php?book= 472903
Mapketunr: Yueonoe nocobue / [Tog pexa. mpod. U.M. CunsieBoii. - M.: By3oBckuii
yueoHuk: UHOPA-M, 2013. - 384 c. —. Pexum nocrymna:
http://znanium.com/bookread2.php?book= 472903
MapkeTuHr B oTpaciisix u chepax gestenpbHocTu: YuyeOHoe nocodue / Ilox pen. H.A.
Haranerpsiaua.- 2-e u3f., nepepad. u gomn. - M.: By3osckuii yuebnuk: MTHOPA-M, 2011. -
282 c. —. Pexum pocryma: _http://znanium.com/bookread2.php?book= 251767



http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/433126
https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433073
http://znanium.com/bookread2.php?book=505620
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16. MeToosiorust 1 METOIBI COLMOIOTHYeCKOro nccienoanus / Knumanrosa I'.1., YepHsk
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

17. My3sbixanT B.JI. bpennunr: Ynpasnenue o6penom: YueOHoe nocodue. - M.: U1 PUOP:
HUIL[ MHD®PA-M, 2014. - 316 ¢c. —Pexum noctyna:
http://znanium.com/bookread2.php?book= 416049

18. PexnamMHubIii MeHeHKMEHT: YueoHoe rmocooue / B.A. ITomskos, A.A. Pomanos. - M.: KYPC:
HUILl UHOPA-M, 2018. - 352 c. — Pexxum noctyna:
http://znanium.com/bookread2.php?book= 961748

19. PeoxukoBa T.H. AHanuTHYeCKHii MapKETUHT: YTO JTOJDKEH 3HATh MAPKETUHTOBBIN
aHauTUK: YueObHoe mocoowue. - M.: HULl MHD®PA-M, 2014. - 288 ¢. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 424027

20. Tropun, JI. B. MapkeTunroBsle uccieaoBanus : yaeOHuk a1t 6akanaspos / 1. B. Tropun. —
Mockasa : U3natensctBo Opaiit, 2019. — 342 ¢. — (bakanaBp. AkajieMuueckuii Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : anexkrponusiii / 9bBC FOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamenus: 01.12.2019).

21. Y 10BIIETBOPEHHOCTH MOTPEOUTEINSI. DMITUPHUICCKUE UCCIICIOBAHUS U MPAKTHKA U3MEPCHHUS:
Mownorpadus/ [Tox pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 364966

6.2. Ilepeuennb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTu « AHTEpHET».

HanmonanwsHas snexkrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHast 6nbianorexka www.elibrary.ru
OnextpoHHas 6ubimoreka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccuoHanbHble 6a3bl JAHHBIX 1 HHPOPMAMOHHO-CIIPABOYHBIE CHCTEMbI

Hoctyn k npodeccronanbHbIM 6a3am nanHbIX: https:/liber.rsuh.ru/ru/bases
NHopmanmoHHbIe CIIPABOYHBIEC CHCTEMBI:

1. Koncynbrant [lmroc

2. Tapant

7. MaTeplflaJ'll)HO-TeXHl/l‘leCKOC odecneuyeHue AUCHUIIIMHBI

Jlns obecriedeHus TMCUUILUIMHBI UCTIONB3YETCs MaTepruaibHO-TeXHUYEeCcKas Oa3a
00pa30BaTENILHOTO YUPEXAeHUS: yueOHbIe ayAUTOPUH, OCHAIIIEHHBIE KOMITBIOTEPOM U
MPOEKTOPOM JIJISl IEMOHCTPALMU YUYEeOHbIX MaTEPHUAJIOB.

CocraB MporpaMMHOT0 0OECTICUCHHS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenne 06pa3oBaTeILHOIO MpoLecca ISl JIMI ¢ OFPAHMYEeHHBIMH_BO3MOKHOCTAMHU
310POBbH U HHBAJIUA0B

B xone peamuzanuu JUCHUIIIMHBI HMCTIOJIB3YIOTCS CIIEAYIOIIAE JTOMOJHUTEIBHBIE  METOJbI
00y4YeHUsI, TEKYIIErO0 KOHTPOIISl YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTecTallui O0ydaronuxcs B
3aBUCUMOCTH OT UX UHAUBUIYAJTBHBIX OCOOCHHOCTEH:

® IS CHEMNBIX U CIIa00BUASAIINX:
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- JIEKIIUU 0(OPMIIAIOTCS B BUZIE DJIEKTPOHHOTO JJOKYMEHTA, JOCTYITHOTO C IOMOIIBIO0 KOMIIBIOTEpPA
CO CHeHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTIEYCHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS HA KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM IIPOIPAMMHBIM
o0ecrieyeHreM, U MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrieunBaeTcs UHANBUAYAIbHOE paBHOMEpPHOE ocBelleHue He meree 300 Jrokc;
- TSI BBITTOJTHEHMS 33/1aHUS ITPU HEOOXOMMOCTH MPEIOCTABISIETCS YBEINYHBAIOIIEE YCTPOICTBO;
BO3MOYKHO TaK)K€ UCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUMBAIOIIUX YCTPOUCTB;
- MUCHbMEHHBIE 3aJ]aHNs O(POPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM;
- 9K3aMEH U 3a4€T MPOBOAATCA B YCTHOH (pOpMe WIIM BBIOJHSIOTCS B MMCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.

® JUIS TIIYXUX U CIa0OCIBIIIAIINX:
- Jekuud O(OpPMISIIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiIseTCs
3BYKOYCWJIMBAIOLIAsl annapaTypa HHAUBUYaIbHOTO [10JIb30BaHMS;
- MUCHbMEHHBIE 3aJJaHUs BBITIOJIHAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOM (hopme;
- 9K3aM€H U 3a4€T MPOBOJATCS B MMCbMEHHON (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO IIPOBEICHUE B
dbopMe TecTUpPOBAHHSI.

e IS JIWL C HAPYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO arapaTra:
- JIEKIIUU 0(OPMIISIOTCS B BUJIE SJIEKTPOHHOTO JJOKYMEHTA, JJOCTYITHOTO C IOMOIIbI0 KOMIIBIOTEpA
CO CHEeNHUATM3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS HA KOMIIBIOTEPE CO CHELMATN3UPOBAHHBIM IIPOIPAMMHBIM
00ecCIICUCHHEM;
- 9K3aMEH U 3a4y€T NMPOBOAATCSA B YCTHOH (popMe WMIIM BBIOJHSIOTCS B MMCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.
ITpu HEOO6XOIMMOCTH MTpelyCMaTPUBACTCS YBETUUEHUE BPEMEHHU J1s IOATOTOBKU OTBETA.
[Iponienypa mpoBeneHUs MPOMEKYTOYHOM aTTECTAIMH Il O0YYaroIIUXCsl yCTAaHABIMBACTCS C
y4€TOM MX MHJIUMBUAYAIBHBIX NCUXO0(pU3NYEeCKUX ocobeHHocTell. [IpomexxyTouHas arrectauus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mnpoBeneHMM NpPOLEAYPHl OLEHUBAHUSA PpE3yJIbTATOB OOYy4YeHMsI HpeaycMaTpuBaeTcs
UCTIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUAYAIbHBIMU
0COOEHHOCTAMH 00yUaroIUXCsl. DTH CPEACTBA MOTYT OBITh IPEJOCTaBIEHbl YHUBEPCUTETOM, HITU
MOTYT MCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPECTBA.
[TpoBenenue npoueaypbl OLEHUBAHUS PE3YJIbTaTOB 0OyUYEHUS JOMYCKAeTCsl ¢ UCHOIb30BAHUEM
JMICTaHIIMOHHBIX 00Pa30BaTEbHBIX TEXHOIOTHH.
ObecneunBaeTcss AOCTYN K HH(MOPMAIMOHHBIM U OubnmorpaduyeckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocst B gopmax, aJalTUPOBAHHBIX K OTPaHHYEHUSM HX
3J1I0pOBbsI U BOCTIPUSTHS UHPOPMALIUU:

® IS CJIENBIX U CIA0OBUISAIIUX:
- B Ie4aTHOM (hopMe YBETUYEHHBIM IIPUPTOM;
- B (hOopMe 3IEKTPOHHOTO JJOKYMEHTA;
- B (popme ayauodaiina.

® I TUIYXUX U CIa0O0CTBIMIANTNX:
- B IeyaTHOH popme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA.

e Ui 0O0yYaroIUXCs ¢ HAPYIICHUSIMU OMTOPHO-IBUTATEIBHOTO arapara:
- B IeYaTHOH popme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VYdeOHbIe ayAUTOPUH JIJIsl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIIEHOW pabOThI, HaydHast
6u0IMoTEeKa W MHbIE MOMEIICHUs sl 0Oy4eHHUs OCHAILEHBI CIEUAIBHBIM O00OPYJOBaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUICHUS:

® IS CHEMNBIX U CIIa00BUASAIINX:
- YCTPOICTBOM Ul CKaHHpOBaHMs U uTeHus ¢ kamepoil SARA CE;
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- nuctuieeM bpaitnst PAC Mate 20;
- npunTepoM bpaitng EmBraille ViewPlus;
® Ui TUIYXUX U CIa00CTBIIIANINX:
- aBTOMATH3MPOBAHHBIM pPabOYMM MECTOM JJIs JIOAeH C HapyUIeHHEM CiyXa H
C1a0OoCBIIIAIINX;
- aKyCTUYECKHH YCUIIUTEIb U KOJIOHKH;
e Ui 00yYaroImuXcs ¢ HAPYUICHUSIMHU OMOPHO-ABUTaTEIbHOTO armapara:
- IEPEIBIKHBIMHU, PETYJIUPYEMbIMH 3proHoMuueckumu napramu CU-1,
- KOMIIBIOTEPHON TEXHUKON CO CIIEHUAIBHBIM ITPOrPAMMHBIM 00ECTICUCHHEM.

9. MeToauuecKue MaTepHuaJabl

9.1.1Tnanel ceMUHAPCKUX/ TPAKTUYECKUX 3aHATUN

Tema 1. Kinnaccupukanuss MapKeTUHIOBbIX HCCJIEI0BAHMI, MX 321244 U PoJib (4
4acoB).
Heapb 3aHATHA: U3YYUTH OCHOBHBIC BUbI M TUITBI MAPKETUHTOBBIX UCCIIEIOBAaHUH, MOKA3aTh
0COOCHHOCTH KaOMHETHBIX UCCIICIOBAHMA, KAYECTBEHHBIX MCCIICOBAHUIN M KOJNYCCTBEHHBIX
HUCCIEe0BaHUN

®opma npoBeAeHHsI: ONPOC, TUCKYCCHSL.

Bonpocul onsa uzyuenus u o6cyscoenus:

MecTo u posib, 3aJ1a4l NEPBUYHBIX U BTOPUYHBIX MAPKETUHIOBBIX UCCIIEIOBAHUN
XapakTepHble 0COOEHHOCTH KOJUYECTBEHHBIX MAPKETUHIOBBIX UCCIIE0BAHUM
XapakTepHble 0COOEHHOCTH KaueCTBEHHBIX MAPKETUHIOBBIX UCCIIEI0BAaHUI
KoMr1uiekcHble ucciiejoBaHus

Knaccudukanus MapkeTHHTOBBIX UCCIIEIOBAaHUI HA OCHOBE PEIIAEMBbIX 33124
KonmpOﬂbeze 80npoCylL 015 OIUY-0NPOCa:

OcHOBHbBIE UICTOYHUKH BTOPUYHON MHPOpMAIIT

Bb100pouHBIif METO/T ¥ TPAHUIIBI €70 TPUMEHUMOCTH

[TonsiTve penpe3eHTaTUBHOM BBIOOPKU

OcHoBHBIE (OopMaThl KAYECTBEHHBIX MCCIIEJOBAHUI

Crneunguka 3KCepTHBIX HHTEPBBIO

agkrownE

arONE

Tema 2. ITanbl HCCIEI0BATENBCKOI0 NMPoeKTA (4 4acoB).
Leab 3aHATHA: U3YYUTh OCHOBHBIE CTAIUU MPOIlecca MAPKETHHTOBBIX UCCIIECIOBAHUMA,
MOKAa3aTh 0COOCHHOCTH MapKETHHTOBOT'O UCCIICOBAHUS KaK TIPOSKTA U CIIeNU(DUKY KKIOW U3
ero ¢as
®opma npoBeeHHs: HAy4YHOE COOOIIeHHEe, co0ece0BaHue.

Bonpocwel ons uzyuenus u oocysxcoenus.
1. TInan mapkeTuHra
2. OpraHu3anus MapKeTHHTOBBIX HCCIIEOBAHUI
3. DTambl MapKETHHTOBOTO UCCIIEIOBAHHUS.
Koumponvnwvie sonpocuwi:
1. Kak ompenensieTcsi HEOOXOAUMBII BUJI UCCIIETOBAHMI?
2. Kto ocymiecTBisieT opraHu3aIyio | MpOBeJICHNE UCCIICIOBAHNN?
3. Tlouemy BaxkHA MOCIEIOBATEIILHOCTH 3TAIMIOB HCCIEAOBaHUA?

Tema 3. UccienoBanue NPpUBbIYCK U NIPEANOYTEHUH B KaTeropun (4 4acos).
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Hean 3ansiTUsA: H3yIUTh pOJIh uccaeaoBanuii Usage and Attitude B orieHKe MpoIBMKEHHS OpeH 1a
Ha PbIHKE KaTETOPUH M HAYyYUThCs pa3pabaThIBaTh THIIOBBIE aHKETHI OMpOCa MO MPUBBIYKAM U
IPEITOYTCHUSIM.

®opma npoBeIeHHs: OTPOC, TUCKYCCHSL.

Bormpock! 15 u3ydeHust 1 00CYKICHUS:
1. OcHoBHBIE 6JIOKH BOIIPOCOB TUIIOBOM aHKETHI 110 MPUBBIYKAM U MPEATIOYTCHUSIM
2. Tlokazarenu moTpeOIcHHS.
3. TlokaszaTenu MOKYIIKH.
4. Tloka3arenu OpeHAMHTA.
KoumponwHuie gonpocuwi:
Uto Takoe CIIOHTAHHOE 3HAHUE MAPKU?
Yo Takoe 3HaHUE MapKH C MOJCKA3KON?
Kak n3mepstrores kimroueBanie (hakTopsl BeIOOpa OpeHa B kateropun?
Kak usyuaror comuanbHo-aeMorpadudeckuii npoduiib morpedureneii?

NS

Tema 4. UccienoBanue no3uiuOHNPOBaHNS OPeHI0B B KaTeropuu (6 4acos).
Lenp 3aHATHA: BHIPaOOTATh Yy CTYACHTOB HAaBBIKM MPUMEHEHHS OCHOBHBIX METO/OB
WCCJICIOBAHMSI IO3UIIMOHUPOBAHUS OpeH Ia.
®opma mnpoBeaeHuss: cobOeceqoBaHUE, OOCYXIEHHE TIOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxnamos, pedeparos).

Bonpocwt onsa uzyuenus u oocysxcoenus:
1. Bunabl kapT BOCHPUATHS.
2. CootHecenne aTpuOyTOB U OPEH/IOB.
3. Amnanu3s cootBercTBuUs (correspondence analysis).
4. Brand Promise — ucciemoBarebcKasi TEXHOJIOTHS TTO3MIIMOHUPOBAHUS OPEH/1a Ha OCHOBE
aHaJIM3a HEeYAOBIETBOPEHHBIX MOTPEOHOCTEH B KATErOPUH
KoumponvHule 6onpocuwi:
1. B uem HEOOXOAMMOCTH MOCTPOEHUS KapT BOCHPUSITUS?
2. Kak ocymiecTBisieTcst IOCTPOCHUE KapT BOCIIPUSATHS?
3. Kak wuHTepmpeTupyrOT KapThl BOCIPHUSATHS, TMOJNyYEHHbIE C MOMOIIBI0 aHalu3a
COOTBETCTBUS?
4. Kak mpoBepsieTcst BTopuuHas nHhopmanus?

Tema 5. TectupoBanue konuenuuii. TecrupoBanue npoaykra (2 4aca).
Heap 3aHATHA: U3YYUTh OCOOCHEHOCTH OpraHU3aIlUuy, TPOBEICHUS U UHTEPIIPETAlluH JaHHBIX
KOHIIENT-TECTOB U MPOYKT-TECTOB.
®opma npoBeaeHus: codeceoBaHNe, ONPOC HA CEMUHAPE

Bonpocul onsa uzyuenus u o6cyscoenus:
1. TectupoBanue B popmaTe KOJIUUECTBEHHBIX UCCIIETOBAHUI.
2. TectupoBanue B (hopMaTe KaueCTBEHHBIX MCCIIETOBAHHMA.
3. OcHOBHBIE MTapaMeTPbI BOCTIPUSATHSI KOHIICTIIINH.
4. HopmatuBHas 6a3a napamMeTpoB BOCIPUSATHS.
Konumponvhuvie 6onpocuwi:
Kakue BUIbI OITPOCOB MPUMEHSIOTCS ITPU TECTUPOBAHUN ?
YeM OTIMYAIOTCS] KAUECTBEHHBIE TECThI OT KOJTMYECTBEHHBIX ?
Yro Takoe HOpMaTHBHAs 06a3a mapaMeTpOB TECTUPOBAHUSA?
OxapakTepu3syiite 0COOCHHOCTH, IPEUMYIIECTBA U HEAOCTATKH XOJII-TECTA.

el N
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Tema 6. IlenoBble ncciaenoBanus (4 yaca).
Ienp 3aHATHA: PAacCMOTPETh BOIPOCHI, CBA3aHHBIE C TECTUPOBAHMEM BOCHPHUATHS LEHBI
NPEJCTaBUTEIISIMU 1IETICBON TPYIIITBI HOTPEOUTETCH.
®opma npoBeJeHNs: JUCKYCCHs, OIIPOC Ha CEMUHApE.

Bonpocwt onsa uzyuenus u oocyscoenus:

1. Buabl HEHOBBIX UCCIIEIOBAHUI

2. llenoBble MHAMKATOPHI U IICHOBHIE CTPATETUU.

3. Meroa n3MepeHus 9yBCTBUTEIBHOCTH K IIeHe BaH Becrennopma.
Konmponvnwvie sonpocuwi:

1. Urto Takoe jgecTHUIA 1IEeH?

2. B uem ocob6ennocThs MeTona ["abopa 'panrepa?

3. KakoBbI OCHOBHBIE TTOJIXO/TbI K OTIPE/ICIICHUIO TUaIla30Ha MIPHEMIIEMBIX [[EH
IIPU 3aITyCKe HOBOTO MPOyKTa?

4, Urto takoe BPTO?

Tema 7. Pexjiamuble ucciaenoBanus (4 yaca).
Lenbp 3aHATHA: BHIPA0OTATh Yy CTYACHTOB HAaBBIKM NPHUMCHECHHS OCHOBHBIX METOJIOB
UCCIICIOBaHMS TO3UIIMOHUPOBAHUS OpEHIA.
®opma mnpoBedeHHss: cobOeceoBaHWE, OOCYKICHHE IOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moknanoB, pedeparon).

Bonpocul onsa uzyuenus u obcysrcoenus:
1. HUccnenoBanus npu NOoAroTOBKE KOMMYHHMKAIIMOHHOTO Opuda.
2. AHanu3 pekJaMHbIX MaTepHasoB.
3. Onenka 3¢(eKTUBHOCTH KOMMYHHUKAIIMOHHOW KaMIIaHHH.
Konumponvuvie gonpocwi:
1. Kak mpoucxoauT moAroToBKa KOMMYHHUKAIIMOHHOTO Oprda’?
2. Kakue mnokaszarenu HCHOJIB3YIOTCA HPU HpPeABAPUTEIBHOM TECTUPOBAHMM PEKIAMHBIX
MaTepuanoB?
3. Kakue uccnenoBanus mpoBOJAT JUIsl OLIEHKH 3((HEKTUBHOCTH PEKIaMHBIX KaMITaHU?

Tema 8. HcciaenoBanusi y10BJ1eTBOPEHHOCTH KJIMEHTOB U MUCTEPH LIONMHT (2 yaca).
Ilesb 3aHATHA: BBIpa0OTATh Y CTY/I€HTOB HaBBIKM IPUMEHEHUSI KOMITJIEKCA UCCIIE0BATENbCKUX
TEXHOJIOTH, HANPABJIEHHBIX HA U3MEPEHHE JIOSTTbHOCTH U YIOBJIETBOPEHHOCTH MOTPEOUTENCH.
®opma npoBegeHNs: JUCKYCCHsI, OIIPOC Ha CEMUHApE.

Bonpocul onsa uzyuenus u o6cysrcoenus:
1. Kax u3aMepstoT JI0SIbHOCTh MOTPEOUTENEH.
2. Kak u3MepsroT yJ10BJI€TBOPEHHOCTb NOTPEOUTENEH.
3. IIpumeHeHHME METOAWKH MUCTEPH IIOMUHT.
Konmponvuvie 6onpocui:
1. MecTo Ka4eCTBEHHBIX U KOJIMUYECTBEHHBIX MCCIICIOBAHHUI B OIEHKE yIOBIECTBOPECHHOCTH
notpeOuTenei.

2. TloxazaTenyu U3MepeHHs JOSUTBHOCTH U YIOBJIETBOPEHHOCTH?
3. Kpurepun ornieHku kauecTBa 00CITy>KHUBaHUS KIMEHTOB.
4. Tlpumepsl MIpUMEHEHUS] METOAMKH aHOHMMHOTO MOKymnaTenst (Muctepu monuur) B B2C u

B2B uccnenosanusx.
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Tema 9. CuryaunoHnHblii aHaau3. OCHOBHbIE OHATHSA U MeTObI (2 YacoB).
Henp 3aHATHA: BHIPa0OTATh Yy CTYACHTOB HAaBBIKM MPHUMEHEHHS OCHOBHBIX METOJ/IOB
CUTYaI[MOHHOTO aHaJIN3a.
®opma mnpoBedeHus: cobeceqoBaHHe, OOCYXKICHHE TIOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moknanoB, pedeparton).

Bonpocwt onsa uzyuenus u oocyscoenus:
1. ®akropbl BHYTpEHHEN U BHEIIHEEH CPEIb
2. Merononorus SWOT-ananusza.
3. Tloctpoenune KOH(MPOHTALMOHHON MATPHUIIBL.
4, Tunuuneie ommoOku B mpuMeHennn SWOT ananm3a
Koumponvnvie sonpocswi:
1. TIpoananu3upyiTe CHIIbHBIE U ClaOble CTOPOHBI CBOETO MPEANPUATUs (WM YKa3aHHOTO
IPEIIPUATHSL)
2. Ilpoananu3upyiiTe BO3MOKHOCTH U YTPO3bI AJIsl CBOCH OTpaciu (WM JUIsl yKa3aHHON
IIPOJYKTOBOM KaTErOpHUH)
3. B uem ocobeHHOCTH BO3MOXKHOCTEHN U yrpo3 B MaTpulie SWOT-ananu3za, kak n30exarth ux
CMENICHUS C TO3UTUBHBIMU U HETAaTUBHBIMU CIIEHAPHUSIMU PA3BUTHSI IPETPUATUS?

9.2.MeTonueckre peKOMEH IAlUH 10 TTOATOTOBKE MTUCbMEHHBIX padoT

Haydnoe coobmienne Ha 0asze qokiana win pedepara sBISETCS CaMOCTOSTEILHON paboToi
CTYJIEHTA U MOJBOAUT UTOTU €r0 TEOPETUUYECKON U MPAKTUYECKOM MOArOTOBKH IO M3ydaeMOM
quciumuinHe. Ilpy moAroroBke HaydyHOro JOKIaAa oOydaroliMiics TOJDKEH IO0Ka3aThb CBOU
CIIOCOOHOCTH U BO3MOXKHOCTH MO PEIIEHUIO0 PEajbHBIX MPOOJIeM, HCHOJIb3ys MOTY4YCHHBIE B
npouecce 00y4eHMsI 3HAaHHUA. MeToAMuYecKHe YKa3aHUsl IO3BOJSIOT OOECIEeYUTh EIUHCTBO
TpeOOBaHU, MPEABIBIAEMBIX K COJIEPKAHUIO, KAUECTBY U O(OPMIICHHUIO MUCbMEHHBIX PaloT.

[Tpu BBINOJIHEHNN MUCBMEHHBIX PA0OT MCIIONB3YIOTCS BCE 3HAHUS, IOJyUYEHHBIE CTYI€HTaMU
B XOJI¢ OCBOCHHUS JUCHUIUIMHBI; 3aKPEIUISIOTCS HABBIKM O(QOPMIICHHS PEe3ylbTaToOB y4eOHO-
HCCJIEIOBATENIbCKON pabOThI; BBIABIAIOTCS YMEHUS 4ETKO (GOPMYJIMPOBATh U apryMEHTHPOBAHO
000CHOBBIBAThH MPEUIOKESHHS U PEKOMEH IAIIUU 110 BEIOPAaHHOH TeMe.

Boinmonnenne  paboThl  mpedrnonaraeT  KOHCYJBTAlMOHHYIO  TOMOIIb CO  CTOPOHBI
npenoAaBarens. B Xoje BbIMOTHEHHS paOOTHI CTYIEHT JOJDKEH MOKas3aTh, B KaKol Mepe OH
OBJIQJIENT TEOPETUUECKUMH 3HAHUSAMH U MPAKTUUECKUMHU HABBIKAMHU, HAYUUJICS CTABUTh HAy4YHO-
HCCIIeIOBATENCKUE TPOOIIEMBI, JIeNIaTh BBIBOIBI U 00001IAaTh MOTYUYEHHBIE Pe3yIbTaThI.
[TonroroBka MUCbMEHHOW PabOTHI UMEET LIETIBIO:
® 3aKperieHHE HaBBIKOB HAyUYHOT'O MCCIIEI0BaHUS;

OBJIaJICHUE METOAUKON UCCIIEIOBaHUS;

yriayOseHre TeOpeTHUECKUX 3HaHUN B IPUMEHEHUHU K KOHKPETHOMY HCCIIEI0BAaHUIO;
MIPUMEHEHNE 3HAaHUN NIPU PEIlIeHUU KOHKPETHBIX 33]1a4 YIPaBIE€HYECKON AESITEIbHOCTH;
BBISICHEHME IOJTOTOBJIEHHOCTH CTYJI€HTAa K CaMOCTOSITEIbHOMY pEIICHHI0 MpoOsieM,
CBSI3aHHBIX C JUCHUIUIMHOM.

Obwue mpebosanusi.

JIJist yCIIEITHOTO M KAa4€CTBEHHOTO BBHITIONHEHHUS MUCHMEHHOW HaydHON palbOTHI CTYIEHTY
HE00XO0UMO:

® UMETh 3HAHMS M0 U3y4aeMOU AUCIUIUTHHE B 00BbeMe mporpammer PITY;

® BJAJIETh METOJAMU HAyYHOTO MCCIIEIOBAHNUS;

® YMETh UCIOJIb30BAaTh COBPEMEHHBIE CPE/ICTBA BEIUMCIUTEILHON TEXHUKH, B IEPBYIO OUYEpE/b

MEPCOHAIbHBIE KOMITBIOTEPHI KaK B MPOIECCE BHIMOJHEHUS, TaK U B Ipolecce ohopmiIeHus

paboThI;
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e CcBOOOJHO OPHEHTUPOBATHCA MPHU MOAOOPE PA3IUYHBIX MCTOYHHUKOB MH(POPMALUU U YMETh
paboTaTh CO CrIeUAIbHON JIUTEPATYPONA;

® yMeTh JIOTUYHO, IPaMOTHO MW HAYYHO OOOCHOBAaHHO (HOPMYyITUPOBATH TEOPETUYECKHE U
IIPAKTUYECKHE PEKOMEHIAIIUH, PE3YJIbTaThl aHAJIN3a;

e KBAIM(HUUUPOBAHHO OPOPMIIATH rpaduuecKuil MaTepuas, WUIIOCTPUPYIOLIMNA colepKaHue
paboTHI.

SBassick  3aKOHYEHHOM  CaMOCTOSITEIbHOM — Hay4HO-HCCIEAOBATEIbCKOM  pa3paboTKoit
CTYZCHTA, MMCbMEHHAsl paboTa JI0JHKHA OTBEYATh OCHOBHBIM TPEOOBAHUSM:

1. AKTyanbHOCTb TEMbI HCCIIEIOBAHUS.

2. IlpenmeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHUH pPa3pabOTKU
IIOCTaBJIEHHON IIPOOJIEMBI.

3. CooTBeTCTBHE YpOBHsS pa3pabOTKU TEMbl COBPEMEHHOMY YpPOBHIO HAayYHBIX pa3paboToK,
METOJUYECKHUX IOJI0KEHUN U PEKOMEHAIMM, OTPAKEHHBIX B COOTBETCTBYIOIIECH JINTEPATYPE.
Tembl NHUCBMEHHBIX pPabOT GOpMYIHpYIOTCS Ha OCHOBe IlpumepHOW TeMaTHKH,

MpEACTaBICHHON B pasnene 5.3. Hactosmel Pabodeil mporpaMMel.

[Ipennaraemas oOydaromMcs TeMaTHKa paboT SBISETCS NPUMEPHOW M HE HCKIIIOYaeT
BO3MOKHOCTH BBIINIOJIHEHUS paboTHI 110 pobiieMam, IpeIosKeHHbIM cTyieHToM. [Ipu 3ToM Tema
JIOJDKHA OBITH COTJIacoBaHa ¢ mperojaaBatenieM. [Ipu BeIOOpe TeMbl HEOOXOAMMO YUYHTHIBATD, B
Kakoil Mepe pa3pabaTbiBacMble BOIPOCHI 0OECIEYEeHbl UCXOIHBIMU JAaHHBIMU, JTUTEPATypPHBIMU
MCTOYHUKAMU, COOTBETCTBYIOT MHAUBHUAYAIbHBIM CIIOCOOHOCTSIM U HHTEpEcaM 00y4arolerocs.

Tpebosanus k cooepoicanuto u cmpyKkmype mexkcma

IIpenyiaraemass mpuMepHas. TEMaTHKa OXBAaThIBACT IIMPOKUM Kpyr BoIpocoB. Iloatomy
CTPYKTYypa Kaxaoil paOoThl JIOJKHA YTOUHATBHCS CTYJEHTOM C HpenojaBaTeieM, UCXOIsi M3
HAy4YHBIX MHTEPECOB CTYJIEHTA, CTENIEHU IPOPAOOTAHHOCTH JaHHOM TEMBI B JIUTEPATYpE, HATUUUS
uHpopMaIuu 1 T.1.

Kaxxnast nucbMeHHas HayuHas paboTa JOHKHA UMETh!

- TUTYJbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJCHME;

- TJaBbl W/uiaM naparpadsi;

- 3aKJIIOYECHHUE;

- CHHCOK HCIOJIb30BAHHBIX MCTOYHHKOB U JIUTEPATYPHI.

9.3. Hnble MaTepuasl

MeTtoauyeckue peKOMeHAALNH JAJIsl CAMOCTOSITeIbHON PaGoThl CTYIeHTOB

CamocrosarenbHass paboTa sBJIs€TCSs OJHUM M3 BUAOB yueOHbIX 3aHsaTuil. Llensb
CaMOCTOSITENIbHOW pPabOThl — MPAKTUYECKOE YCBOEHHUE CTYJEHTaMH BOIIPOCOB DPa3pabOTKU
CTpaTeruil TMOBeIeHUs pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHUS OWOJIOTHYECKUX OCHOB
HKOHOMUYECKOTO MOBEJCHUS UHIMBUYAIbHBIX U TPYIIIOBBIX MOTPEOUTENEH.

AynuTopHas caMocTosTelnbHas paboTa MO JUCLUIUIMHE BBIMONHAETCS Ha Y4eOHBIX
3aHATHUSIX TI0J1 HEMOCPEICTBEHHBIM PYKOBOJCTBOM IIPENOaBaTelis U IO €ro 3aJaHuIo.

BHeaynuTopHass camocTosATeNnbHas padoTa BBIMOJHAETCS CTYAEHTOM IO 3a/laHUI0
IpernojiaBaTess, Ho 0€3 ero HenoCpPeACTBEHHOIO Y4acTHsL.

3aga4yu caMOCTOATEILHOH PadoOThI CTy/AeHTA!

- pa3BUTHE HABBIKOB CAMOCTOATEIHHONU yueOHOU padoThI;

- OCBOCHHE COJIEP>KAHUS JUCLUIIINHBI,

- yriyOseHue coiepKaHusi U OCO3HAHWE OCHOBHBIX MOHSITUN JUCIMITIIUHBL

- UCMOJIb30BAHUE MaTepuasia, COOPAaHHOTO U IMOJYYECHHOTO B XOJAE CaMOCTOSITENBHBIX
3aHATUN 171 3G (EKTUBHON MOATOTOBKH K SK3aMEHY .

Buabl BHeayTMTOPHOI cCaMOCTOSITeIbHON PadoThI:

- CaMOCTOSITEIbHOE U3YUEHUE OTJENbHBIX TEM AUCHUIIINHBL
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- IOJITOTOBKA K MOJIEBOMY HCCIICIOBAHUIO, TBOPUYECKUM THITOBBIM 33JaHUSIM;

- BBITMOJIHEHUE JIOMAIIHUX 3aJIaHUH M0 3aKPEIUICHHUIO TEM.

JIns  BeIONMHEHUS JIO0OTO BHJA CAaMOCTOSTENBHOW pabOThl HEOOXOIMMO TPONTH
CJICAYIOLIHNE ATAIIBI:

- OTIpEJIeTICHNE LIEJIM CAMOCTOSATENILHON paboThI;

- KOHKpETH3alusl TI03HABATENIbHON 3a/1auy;

- CAaMOOIICHKA TOTOBHOCTHU K CaMOCTOSITEIIbHOM paboTe;

- BEIOOp a/1eKBaTHOTO crioco0a IeHCTBHSI, BEAYIIETO K PELICHUIO 33/1auu;

- IUITAHUPOBaHHE palbOTHI (CaMOCTOSTENBHOW WM C IMOMOIIBIO NPENOAaBaTess) Ha
3aJJaHHEM;

-OCYILECTBICHUE B IPOLIECCE BHIMOJHEHUS CAMOCTOATEIFHONW PabOTBHI CaMOKOHTPOJIS
(TPOMEXXYTOYHOTO M KOHEYHOT'0) PE3yJIbTaTOB pabOThl M KOPPEKTUPOBKA BBHITOTHEHUS PAOOTHI;

- pedekcus;

- Ipe3eHTanus padboThl.
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Mpuioxenus

Hpuiioxkenne 1. AHHOTAIMS JUCHMILTHHBI

Heap aucnuminHbl — (HOPMHPOBAHHME Yy CTYJACHTOB 3HAHUM B 00JIACTM MapKETHHTOBBIX
UCCIICIOBAaHUN M CHTYallMOHHOTO aHaiu3a (C TOYKH 3pPEHHMS OpraHu3allMd U ONTHMH3ALUU
HPOLIEAYP UX IPOBEIICHUS U PE3YJIbTATUBHOCTH ), BHIPAOOTKA MPAKTUYECKIX HABBIKOB CHCTEMHOTO
yIpaBJICHUSI TPOLECCAMH, HAYYUTh CTYIEHTOB IOJH30BATHCS MHUHUMAIBHO HEOOXOIUMBIM
NPaKTHYECKUM HHCTPYMEHTapUeM, YTOObI, paboTast B KOMIIAHHH M MOJTYYUB 3a/1ady OpraHU3aluH
U TIPOBECHUS MAPKETHHIOBBIX MCCIECIOBAHUNA M CUTYAIllMOHHOTO aHAJIN3a, CIYIIATelb CMOT OBl
CaMOCTOSATENIFHO TPOBECTH JAHHYIO0 pabOTy ¢ MUHMMAJIbHBIMH (DMHAHCOBBIMHU 3aTpaTaMu, B
MaKCHUMaJIbHO KOPOTKHIA CPOK, KAUE€CTBEHHO U Y(PPEKTHBHO.

3agauu AMCUMIIIMHBIL:

*  O3HAaKOMJICHHE CTYJCHTOB C OCHOBHBIMH MOHITUAMHU B 00JIACTH MAPKETUHTOBBIX
UCCJIEIOBAaHUM U CUTYallMOHHOTO aHAJIN3a, UX BUIaMU;

* (opmMHpOBaHUE HABBIKOB UCIOJIH30BAHUS METOIOJIOTUH U METOJ0B MapKETHHT OBBIX
HCCIICIOBAHUI;

* 00ydeHue crienupuKe MPUMEHEHUS Pa3IMYHBIX BUIOB MApKETHHTOBBIX UCCIICIOBAHUIA,

* (QopMHpOBaHUE HABBIKOB IIPUMEHEHHs METOJJ0B 00pabOTKH MHPOPMALIUH, [TOJyUYECHHOH B
XO/JI€ MPOBEIECHNS MAaPKETUHT OBBIX UCCIICIOBAHU;

*  03HAaKOMIJIEHHE C METOAO0JIOTMEN CUTYallMOHHOTO aHAJIN3a;

* IOJrOTOBKAa CHEIHAIMCTOB, CIOCOOHBIX, HA OCHOBE MOJYYEHHBIX 3HAHUI, TBOPUECKU U
OIIEPAaTUBHO MIPUHUMATh 0OOCHOBAHHBIE PELLICHUS 10 BOIPOCAM MapKETHHIOBBIX
HCCIIEIOBAHUM C yUeTOM CTpaTEeruy pa3BUTHS OpraHu3auuy (IpeanpusaTus).

B pe3yjibTaTe OCBOCHUA JUCHUIIIINHBI 06yqa}omm71051 JOJI2KCH:

3HaTB: OCHOBHBIE METOJAbl M METOAMKM MAPKETHUHIOBBIX HCCJIEJOBaHUM, METOJbI
MapKETUHTOBOIO aHalM3a BHYTPEHHEH M BHENIHEH Cpeabl MNPEeANpHITHS U YUPEKJICHHS,
NESITEIbHOCTH KOHKYPEHTOB, TMOBEJACHHUS THoTpeduTenei, Meauacepbl; MeToasl cOopa
UH(OPMALIUH U €€ aHaJIN3a, CTPYKTYpPY U OCHOBHBIE 3JIEMEHTHI AaHATUTHYECKUX CIPAaBOK, 0030pOB
Y TIPOTHO30B.

YMeTb: OpraHu30BBIBATH U MPOBOJUTh MApKETHHIOBBIE MCCIEAOBAHUS C LIEJIBIO COCTABIICHUS
IIPOTHO3a Pa3BUTHUS PbIHKA, €T0 €MKOCTH U AMHAMUKH CIIPOCa U MPEANOUYTEHUI MoTpeOuTeneH,
pa3sBUTHsI KOHKYPEHTHBIX MPEUMYIIECTB, CUCTEMAaTU3UPOBaTh MH(OpMaIuio, ee opopMIIsaTh U
BU3YaJIM3UPOBaTh; BBICTPAWBaTh IPUUYMHHO-CIEACTBEHHbIE CBSI3M, CO3JaBaTb  MOJEIH,
OTIpeNieNATh Hepapxuio GakTOPOB U YCIOBHM, (POPMYIHPOBATH BBIBOABI M IPOrHO3bI B KOHTEKCTE
JUHAMHUKU PbIHKA PEKJIaMbl M CBSI3ed C OOIIECTBEHHOCTHIO, PAa3BUTHS CMEKHBIX TEXHOJIOTUH,
Mmenuacgepsl U TpaHcHopMaLuil MOTPEOUTENBCKOTO MTOBEICHUS.

Baagerb: HaBblIKaMM ~ CaMOCTOSITENIbHOM — WMHTEpIpEeTalMM  MOJyYaeMbIX  pe3ysbTaToB,
(GbopMyIMpOBaHUs BBIBOJIOB U IPOTHO30B; CPEJCTBAMU CUCTEMHOI'0 aHATUTUYECKOTO MBIIUIEHUS,
JIOTUKH, TIOCJIENOBATEIbHOM apryMeHTauu U1 OOOCHOBAaHMSA  MpeJjlaraéMblX pelIeHUH,
CHOCOOHOCTBIO aHAIM3a U CHUHTE3a MH(OPMAIUK C MOCIeAyIoulel nepepaboTkol B aBTOPCKUM
KOHTEHT.



